
Who Should Attend: All refinish technicians 
Students should attend either the Deltron or GRS Certification 21 course 
depending on the system their shop uses

Course Objective: To provide training on industry repair standards and procedures using 
PPG Deltron or GRS products

Course Length: 2 days

Class Size: 16 - 20 people

Topics Covered: Safety
Environmental awareness
Fundamentals
Refinish equipment
2K Undercoats & Sealers
Single Stage / Direct Gloss
Basecoat/Clearcoat Systems
Medium and High Solids Urethane Clear Systems
Overall and spot repair blending procedures
Picking the best PPG Product System for your shop

The student will be able to: Reference and be aware of recommended safety procedures
Recognize elementary actions and reactions of automotive refinish 
paint products
Demonstrate basic spray gun application techniques and 
reference recommended gun setups and specifications
Properly perform the basic procedures necessary to properly prepare 
bare metal substrates for refinishing
Explain sanding and preparation steps that should be performed 
before application of undercoats and topcoats
Recognize principal characteristics of a wide variety of PPG 
undercoat products
Understand fundamental technical data about Single Stage / Direct 
Gloss color
Understand fundamental technical data about Basecoats
Be familiar with principal characteristics of a wide variety of PPG 
clearcoat products
Participate in several spray sessions with PPG products in a “real world” 
spray environment
Successfully complete a written assessment about
information presented during class

Note: Students will receive a PPG Refinish Training Manual, complete set of Product Information Sheets and a Certificate of
Accomplishment. PPG Certified Technicians will also receive a special Certificate of Completion and Identification package from PPG Refinish
headquarters. Daily lunch and refreshments are included with the course fee.
*Available in Spanish and French in certain locations.
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PPG Certification 21
As a core program of PPG Certification training, this program trains refinish technicians in personal safety, spray
equipment, paint chemical fundamentals, repair procedures, and PPG Deltron® or Global Refinish System (GRS). 




